William Dewayne Patterson
646 Ridgeview Circle
Chatsworth, GA 30705
Phone: 706-217-9391    Email: wdpatterson@charter.net

PROFILE

Management professional with extensive Leadership / Supervisory experience in the manufacturing industry. Managed employees on 3 shifts across 3 different counties. Oversaw the activity of 21 spotters/shuttle drivers, 3 assistant coordinators and 1 coordinator throughout multiple facilities. Oversaw activity of 6 crews Shipping / Receiving as Warehouse Manager. Communicated with all levels of management and plant personnel to ensure timely service. Created new procedures for both accident/incident reporting and simplification of the dispatching system. Technical skills include MS Windows XP, Microsoft Office Suite, Lotus Smart Suite, Six Sigma Greenbelt, GLINK, ADOBE Photoshop Elements, Studio 9 Video Suite, Lotus Notes, Microsoft Outlook, Crystal Reports, BBS, ASA, Q-Millennium (SQS/ISO9001), PANAGON Report Manager, PeopleSoft Accounting, AS400, KRONOS, WhereNet and PeopleNet. Currently attending Dalton State College, B.S., Technology Management (completion date 2012). Primary location: North Georgia.

QUALIFICATIONS

● Leading


● Administering

● Supervising
● Organizing


● Training


● Implementing
● Troubleshooting

● Coordinating

● Analyzing
  SELECTED ACCOMPLISHMENTS

Supervised 36 Transportation Department employees for a manufacturing company. Controlled labor and increased move efficiencies to demonstrate cost savings via Six Sigma Greenbelt project and Yard Management System. Communicated Transportation Department functions to manufacturing plant employees to increase awareness of services provided. Results: Increased total production 25% over a 1 year period.
Administered a Yard Management System. Customized and installed the system at multiple distribution facilities. Designed path files/zone files and entered data that made the system run for each unique location. Communicated with plant management to ensure needs were addressed. Results: The system saved $11,000 per week through the way it handled outside carriers. 
Managed loading activities and deliveries for a manufacturing company. Communicated with 8 different distribution center warehouses, customer service and customers to ensure proper loading and delivery of goods. Expedited the “Hot List” of goods with a 24 hour delivery schedule. Results: Averaged 95% on 24 hour delivery of “Hot List” goods. 
Performed support training for multiple manufacturing facilities. Conducted a training program for personnel at multiple facilities. Evaluated the program’s effectiveness in improving overall efficiency. Results: Increased productivity of support personnel and decreased after hours calls to the company’s Response Center. 
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OBJECTIVE

A Management or Supervisory position for a manufacturing or service company.
PROFESSIONAL EXPERIENCE
● Warehouse Manager – Night Shift, Watkins Shepard, Dalton, GA, 2008

    Managed activity of 6 crews in Shipping / Receiving operation at busy Transportation Terminal.                                                                                                              

    Oversaw activity of 4 Office personnel in Support and Billing functions. Responsible for getting 

    loads out in a timely manner for delivery to redistribution facilities across the U.S.

● DC Transportation Supervisor, Shaw Industries Group, Inc., Dalton, Georgia, 2006-2008
   In charge of supervising 36 employees and serving as Administrator for “WhereNet” Yard 
   Management Program.
   Responsible for communicating with customers, reporting daily activity for Six Sigma project, 

   ensuring safety standards were met and analyzing/resolving problems.
● Sample Cut-Order/Receiving Supervisor, Shaw Industries Group, Inc., Dalton, Georgia, 2006-

   2006
   In charge of 28 employees, 2 departments, monitoring production, assigning labor and 

   reviewing assignments.

   Responsible for supervising daily production.

● OTR Lead-Dispatch, Shaw Industries Group, Inc., Dalton, Georgia, 2004-2006
   In charge of 320 OTR Drivers, warehouse delivery and troubleshooting problems with 
   loads/driver assignments.
   Responsible for investigating and reporting all accidents.
● Corporate Cost Accounting Clerk, Shaw Industries Group, Inc., Dalton, Georgia, 2000-2004
   In charge of raw material purchasing for multiple plants.
   Responsible for troubleshooting and resolving problems pertaining to freight and raw material 
   invoices. 
● National Accounts Coordinator/Marketing Assistant, Shaw Industries Group, Inc., Dalton, 

   Georgia, 1999-2000
   In charge of buying groups for Shaw Marketing Department, communicating with sales force and 

   expediting/organizing department needs.
   Responsible for coordinating and troubleshooting activity for large buying group of retailers.
● Peddle Run Expeditor, Shaw Industries Group, Inc., Dalton, Georgia, 1997-1999
   In charge of coordinating truck loading activity.
   Responsible for communicating with routing, drivers, customers and various other departments to 

   ensure 24 hour delivery of goods.
PROFESSIONAL REFERENCES
	Name
	Title
	Organization
	Phone Number

	Roger Stover
	Sample Shipping/Receiving Supervisor
	Shaw Industries Group, Inc.
	(W) 706-275-4905
 (H) 706-275-9511

 (C) 706-537-9426

	Michael Armour
	Operations Manager
	Ferrell Gas Company
	(C) 423-834-2883

	Tracy York
	Terminal Manager
	Watkins / Shepard Trucking, Inc.
	(W) 706-226-8009
 (C) 706-463-6207


